
CMS Qualified Health Plan (QHP) 
Directory Pilot with Oklahoma 

Join Oklahoma's Effort to Improve Provider Data

Oklahoma is leading the way 
CMS and the Oklahoma Insurance Department launched the 
QHP Directory Pilot to improve provider data accuracy and lower 
administrative burden. The pilot lets providers review and verify 
prepopulated directory information in a single, centralized portal. 

20 payers (and
plans) updated
per provider 
on average. 

Why participate? 

Lower 
Administrative Burden 
Avoid updating information 
across multiple health plans 
and systems. 

Improve Data 
Accuracy 
Help ensure patients and 
health plans have accurate 
provider information. 

67% of physicians
want one system to 
manage directory 
information. 

$4,746 annually saved
for the average physician 
practice using a single 
streamlined platform. 

Save Time 
Use one centralized 
portal to manage 
directory information. 

Time is running out to participate 

 

 

 
 

 

System (NPPES) 
credentials to access 
the QHP Directory Portal. 

• Contact Information
• Demographics
• Professional Profile
• Practice Locations

Confirm information is Be audit ready! Make sure this 
accurate and submit information is current: practice 
updates within 30 days. location, contact information, 

specialty or credentials, health 
plan network status, facility or 
organization information. 

What’s next? 

Verify your information so: 

Secure environment: 
This portal is for professional use, available only to authorized users, 
and isn't viewable by the public. 

Note: Data may be used by issuers to populate their 
consumer-facing directories. 

Participating health plans 
have the most up-to-date 
information to use in their 
own provider directories. 

Provider directories 
become more accurate. 

Resources & support 

Have Feedback or Need Help? 
QHPDirectorypilot@cms.hhs.gov 

User guide 

FAQs 

Introductory webinar 

Publication Date May 2026 

Visit the QHP Directory Pilot website for: 
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REPORT CHANGES 
WITHIN 30 DAYS30 

DAYS 
REVIEW & VERIFY 90 

DAYS 
REVERIFY EVERY 
90 DAYS SHARE FEEDBACK 

Use National Plan & 
Provider Enumeration 

Review, update, and verify 
your information now 

Make updates if there 
are changes 

Be compliant with 
No Surprises Act (NSA)   

Provide feedback to CMS 
about the portal experience. 

Prepare for 
the Future 
Strengthen your readiness 
if there is a national 
directory requirement in 
the future.
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LOG IN

https://portal.qhpdirectorypilot.cms.gov/
https://www.cms.gov/files/document/cms-qhp-directory-pilot-user-guide.pdf
https://www.cms.gov/files/document/qhp-directory-pilot-faqs.pdf
https://www.youtube.com/watch?v=Fox9kPMU8ys
https://www.cms.gov/qhpdirectorypilot?utm_source=chatgpt.com
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