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Agenda 

Enrolling with OHCA 

Application workflow 

New provider groups 

Adding providers to existing contracts 

Delegated credentialing provider groups 

Excluded providers 

Provider  roster  clarifications 

Provider  directory 
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Enroll with OHCA 
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Click here 

https://oklahoma.gov/ohca/providers/provider-enrollment.html
https://oklahoma.gov/ohca/providers/provider-enrollment.html
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Workflow for 
New Provider 
Contract 
Enrollment 

Start here 

Provider navigates 

to 

Contracting 

documents are 

received by 

Oklahoma 

Complete Health. 

Is the provider  

participating with  

another line  of  

business? 

Yes 

Oklahoma  

Complete  

Health  will  

utilize  CAQH  to 

begin credentia 

ling  process. 

No 

Oklahoma  

Complete  

Health  to begin  

credentialing  

process. 

Provider is  

outreached to 

complete  

application on  

Availity portal. 

Application is  

completed with  

Oklahoma  

Complete  Health. 

Completed  

application  

received and sent  

to credentialing. 

Primary source  

verification is  

completed. 

Credentialing letter  

is received. 

Provider  will  be  

enrolled  into the  

additional  line  of  

business 

Process complete 
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Complete the 

online Contract 

Request Form and 

submit forms: 

1. Roster 

Template 

2. Organizational 

Provider 

Application 

3. W-9 Form 

https://www.oklahomacompletehealth.com/providers/become-a-provider/contract-request-form.html
https://www.oklahomacompletehealth.com/providers/become-a-provider/contract-request-form.html
https://www.oklahomacompletehealth.com/providers/become-a-provider.html
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Workflow for  
Existing    
Provider and   
Practitioner   
Enrollment 

. 
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Start here 

Provider navigates  

to website

Download  the  

current R oster  

Template. 

Does the provider  

participate with  another 

line  of  business? 

Yes 

A new credentialing

application  will  not  

be  required. 

Provider  will  be  enrolled  

into the  additional  line  

of  business. 

No 

Oklahoma  

Complete  

Health  to begin  

credentialing  

process. 

Provider is  

outreached to 

complete  

application on  

Availity portal. 

Application  is  

completed  with  

Oklahoma  

Complete  Health. 

Completed  

application  

received  and  sent  

to  credentialing. 

Primary source  

verification is  

completed. 

Credentialing  letter  

is  received. 

Provider  will  be  

enrolled  into the  

additional  line  of  

business. 

Process complete

5 

  Submit roster to 

oklahomacompletehealthp 

r@OklahomaCompleteHeal 

th.com 

https://www.oklahomacompletehealth.com/providers/become-a-provider.html
mailto:oklahomacompletehealthpr@OklahomaCompleteHealth.com
mailto:oklahomacompletehealthpr@OklahomaCompleteHealth.com
mailto:oklahomacompletehealthpr@OklahomaCompleteHealth.com
mailto:oklahomacompletehealthpr@OklahomaCompleteHealth.com
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Submitting a Credentialing 
Application 

Already credentialed 

If the provider is credentialed with Oklahoma Complete 

Health under another line of business (e.g., Commercial or 

Medicare), no additional credentialing is required. 

Not yet credentialed 

If the provider is not participating, submit a request through  

the Availity portal identifying Oklahoma  Complete  Health as 

the intended contracted entity (CE), to begin  the  

credentialing process. 

Outreach 

Availity will make up to three attempts via email to obtain  

missing information. Once a clean credentialing submission  

is received, the information is sent to credentialing team for 

primary source verification. 

Decision 

After credentialing is completed and approved, an approval  

letter will be emailed to the contact on file. 
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Provider Orientation 

Schlonda Ramee Jackson 
• Director of Provider Relations 
• Schlonda.RameeJackson@OklahomaCompleteHeal 

th.com 

Angela Solis 
• Manager of Provider Relations 
• Angela.Solis@OklahomaCompleteHealth.com 

Michele Stafford 
• Manager of Provider Relations 
• Michele.Stafford@OklahomaCompleteHealth.com 

Have questions? 

Find your assigned Provider Engagement 

Representative at: 

https://www.oklahomacompletehealth.com 

/providers/ProviderRelations.html 
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https://www.oklahomacompletehealth.com/providers/ProviderRelations.html
https://www.oklahomacompletehealth.com/providers/ProviderRelations.html
mailto:Schlonda.RameeJackson@OklahomaCompleteHealth.com
mailto:Schlonda.RameeJackson@OklahomaCompleteHealth.com
mailto:Schlonda.RameeJackson@OklahomaCompleteHealth.com
mailto:Angela.Solis@OklahomaCompleteHealth.com
mailto:Angela.Solis@OklahomaCompleteHealth.com
mailto:Michele.Stafford@OklahomaCompleteHealth.com
mailto:Michele.Stafford@OklahomaCompleteHealth.com


   

 

  

     
    
    

    

 

 
  

 
 

 

  

 
  

   
  

  
   

  
 

 

  

   
   

   
   

 
 

 

  

     
   

   
   

   
   

  

New Provider Groups 

Step 1 

Enroll with OHCA. 

All providers in the group 
must be contracted with 
OHCA (with an active 
Medicaid ID) to serve 
SoonerSelect members. 

Step 2 

Submit contracting 
request. 

Sub mi t an Oklahoma 
Complete Health 
contractin g request 
through the website. 

Step 3 

Submit credentialing 
application. 

Complete credentialing 
application for 
providers not already 
credentialed with 
another Oklahoma 
Complete Health line of 
business through the 
Availity portal. 

Step 4 

Receive credentialing 
approval. 

Respond to any outreach 
from Availity. Once 
approved, you will 
receive a letter 
confirming the 
credentialing effective 
date. 

Step 5 

Scheduling new 
provider orientation. 

Within 30 days of the 
agreement effective date, 
a provider engagement 
network manager will 
offer to schedule an 
orientation and provide 
the executed agreement. 

Contracting and credentialing overview. 
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Adding Providers to Existing Contracts 

Step 1 

Enroll with OHCA. 

All providers in the group 
must be contracted with 
OHCA (with an active 
Medicaid ID) to serve 
SoonerSelect members. 

Step 2 

Submit updated 
Oklahoma Complete 
Health roster. 

Submit an updated 
Oklahoma Complete 
Health roster for the 
group. 

Step 3 

Submit credentialing 
application. 

Co mplete credentialing 
applications for 
provid ers not already 
credentia led for another 
line of business through 
the Availity portal. 

Step 4 

Receive credentialing 
approval. 

Respo nd to any 
outreach from Availity. 
On ce approved, you will 
receive a letter 
confirming the 
credentialing effective 
date. 

Note: 
If a Provider is already credentialed with another Oklahoma Complete Health line of business: 
• You do not need to complete a new application through Availity. A credentialing letter will be issued confirming the last approval date. 
• Providers must re-credential within their existing credentialing cycle. 
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Adding Providers to Group 

Step  1 

Enroll with OHCA 

Ensure all providers associated with 
the group are appropriately contracted 
with OHCA toprovideservices to 
Medicaid members. 

Step 2 

Update roster 

Submit anupdated rosterto  
Oklahoma  Complete  Health. 

Step 3 

Review provider directory 

New  providers  will  be  loaded in the  
provider  directory  with an effective  
date  in  accordance  with the  date  of  
roster  submission and OHCA 
effective  date,  whichever  is  later. 
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 When Adding a Provider to an Existing Group: 

• Ensure you are using the Oklahoma Complete Health roster template for 
submissions. 

• All updates should reflect in the state file before submitting to Oklahoma 
Complete Health. Examples include, but are not limited to: 

– Servicing locations. 

– Specialty updates. 

– Name changes, etc. 

– Include only the providers on the roster submissions that require addition or 
updates. 

• Note: Only submit new groups that have not been previously provided. Do not 
resubmit full rosters that have already been sent, except for net new groups. 
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https://www.oklahomacompletehealth.com/providers/become-a-provider/ProviderApplication.html


   

        

Uploading Your Roster 
Upload your roster during the application process in 

Availity. 
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Provider Directory 

• Search our Provider Directory 
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https://findaprovider.oklahomacompletehealth.com/location?_gl=1*4qbw2v*_ga*NzIxMzg2MjUyLjE3NDU5NjE1NDU.*_ga_HC8Z9JTBL7*czE3NjE5Mzc2NTckbzI5NCRnMSR0MTc2MTkzODA4OCRqNTYkbDAkaDA.
https://findaprovider.oklahomacompletehealth.com/location?_gl=1*4qbw2v*_ga*NzIxMzg2MjUyLjE3NDU5NjE1NDU.*_ga_HC8Z9JTBL7*czE3NjE5Mzc2NTckbzI5NCRnMSR0MTc2MTkzODA4OCRqNTYkbDAkaDA.
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 ThankYou. 
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